OF      "ADDRESS - one to many
CONFERENCE       BRIEFING - one to a small group
CONVERSATION - one to one,
where serious matters are discussed.
It requires
AUDITORY (Listening)
ARTICULATORY (Speaking) skills.
You acquire them by practising first in
conversation, then in
briefing and finally in
public speaking sessions.
This booklet comes to your AID. It
creates          Awareness
stimulates      Interest
generates       Desire
to improve your listening and
speaking skills through systematic practice.